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Zenia Care Launches Zenia Al &
Completes Full Platform Rollout

Zenia Care today announced the launch of Zenia Al, an intelligent healthcare assistant designed
to help patients interact with healthcare services through a conversational interface. The
announcement also marks the completion of the full Zenia Care platform infrastructure.

Zenia Al allows users to interact with healthcare services through natural conversation. Patients
can ask questions, book appointments, locate hospitals, view prescriptions, and access their
medical reports through a single conversational interface integrated within the Zenia platform.

The Al assistant connects with the platform's backend infrastructure through a secure API layer
that allows it to retrieve healthcare information, manage appointments, and guide users across
different services available on the platform.

The conversational system supports multiple healthcare interactions including appointment
scheduling, hospital discovery, prescription assistance, and medical report access. By integrating
with the Zenia platform's infrastructure, Zenia Al helps reduce friction between patients and
healthcare services.

The final platform version includes a comprehensive healthcare ecosystem consisting of patient
dashboards, doctor management systems, appointment infrastructure, electronic health record
tools, and medical report management systems.

"Healthcare systems are often fragmented across multiple platforms. With Zenia Care, our
goal is to create a unified system where patients, doctors, and healthcare facilities can
interact seamlessly."




